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Emergency Housing Performance Goals for FY10
Results Accountability and Compliance
Programs with Case Management


· Headline Performance Measure goals will be set by OSH.

· Required Program Performance Measure goals will be set by OSH

· Elective Program Performance measure goals will be set by providers
	Emergency Housing with Case Management Services
	Singles Program Goals
	Family Program Goals

	Headline Performance Measures (2)
	% of households discharged to Appropriate Housing
	20%
	40%

	
	% of households receiving Cs Mgmt
	33%
	50%

	Required Program Measures (4)
	% of clients saving 60% of income. N=clients with verified income
	40%
	40%

	
	% of children 0-3 participating in Bright Spaces. N=children ages 0-3 served during the period
	
	60 %


	
	% of healthy meals consumed.( N= number of children ages 0-18 served during the period)
	
	50%

	
	% of children achieving at least 80% school attendance. N=school age children served during the period.
	
	90%


	Elective Program Performance Measures (3)
	Elective Program Performance measures to be selected and set by providers. 
	Targets for elective measures will remain at FY09 levels.
	Targets for elective measures will remain at FY09 levels.
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